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Orderwise Desktop

Courier Integration

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

MyDPD Local - International Direct Feed - Amendment

ORW-13236 / 69842

System | Despatch | Couriers | [Add/Edit] | Courier Integration [tab] | [Courier Options]
Export liability columns

System | Sales order | Delivery methods | [Add/Edit] | Courier Information [tab]
Insured service
Additional info 1

New Development

Yes (Courier — DPD Local)

With the above ‘Export liability columns’ setting enabled, the above delivery method

settings 'Insured service' and 'Additional info 1' are exported to the courier. 'Additional

info 1" is only exported when the 'Insured service' setting is enabled.

Royal Mail API - Intersoft - Amendment

ORW-13233 /69399

System | Despatch | Couriers | [Add/Edit] | Courier Integration [tab] | [Courier Options]
Send Labels to FTP

System | Despatch | Couriers | [Add/Edit] | Export Setup

New Development

Yes (Courier — Royal Mail API (Intersoft))

With the above setting enabled, labels can be sent to FTP, FTPS and SFTP servers,

configured through the above Export Setup tab.

Royal Mail - Click and Drop - International - Amendment

ORW-13346
System | Despatch | Couriers | [Add/Edit] | Courier Integration [tab] | [Courier Options]

Customs declaration category override
New Development

Yes (Courier - Royal Mail)
The information provided in the above field will override the customs declaration category
for all items in the delivery. If not populated, each variant's ‘CN22 Type’ is exported.
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Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Orderwise Ref:
Menu Option:
Status:

Licensed Feature:

Detail:

CRM

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Norsk Global API - Int’l| Direct Feed - Amendment

ORW-13232 / 69920

System | Despatch | Couriers | [Add/Edit] | Courier Integration [tab] | [Courier Options]
Export importer address

New Development

Yes (Courier - Norsk Global)

With the above setting enabled, an importer address details are exported to the courier.

FedEx REST API

ORW-13234 / 69566

System | Despatch | Couriers

New Development

Yes (Courier Integration — FedEx)

Courier integration for ‘FedEx REST API' has been added to Orderwise.

Create CRM Record Upon Sales Order Entry Save

ORW-13014 / 68659
Sales | Customer list | [New Order] | [Save] | CRM Records
System Settings | Sales | Sales Order Entry | Orders
Credit/Refund
Order
Paused
Quote
Scheduled
User Group Settings | Sales | Order entry | Order [tab] | General [tab]
Override CRM record prompt on sales order save
New Development
No
When saving a sales order for the first time with a type matching one of the above
system settings, a new or existing CRM record can be linked to the order. With the above
user group setting enabled, the order can be saved without selecting a CRM record.
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Mobile Devices

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Picking - Force Acknowledge Pick Errors

ORW-12715 / 69547
AHHT | Picking | [Request Pick]
User Group Settings | Mobile Device | Picking | More [tab]
Force acknowledge pick error messages
New Development
Yes (Mobile Devices — Android)
With the above enabled, if there is an error message when requesting a pick within the
Picking module, the message must be acknowledged before it closes.

Picking — Output Courier Labels When Auto-Shipping

ORW-12623 / 68406
AHHT | Picking
User Group Settings | Mobile Device | Picking

Auto ship completed picks
New Development

Yes (Courier Integration, Courier - B2C Europe, Courier - BJS, Courier - DHL, Courier -
DPD, Courier - DX, Courier - Evri, Courier - FedEx, Courier - Movianto, Courier - Nightline,
Courier - Polar Speed, Courier - TNT, Courier - Tuffnells, Mobile Devices - Android)

With the above setting enabled, courier labels will be printed via the task service when
completing and shipping a pick on the Picking module for an order associated with the
couriers below:

B2C Europe - Local Direct Feed
B2C Europe - International Direct Feed
BJS

DX

DX 1 Man

DX DM 6

FedEx Web Services

Hermes

Movianto

Nightline

Polar Speed

TNT Express Connect

Tuffnells EDI Batch Feed

UK Mail Packet Self Label

UK Mail Parcel Self Label

UK Mail Int. Air Self Label

UK Mail Int. Road Self Label
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Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Sales

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Manufacturing - Ad Hoc Works Order Picking

ORW-12780 / 69515
AHHT | Manufacturing | Works Order Picking | Pull Queue
User Group Settings | Mobile Device | Manufacturing
Allow ad hoc works order picking
New Development
Yes (Mobile Devices — Android)
With the above setting enabled, specific lines can be selected and picked directly from
the Pull Queue within the Works Order module.

Copy Order - Analysis Fields

ORW-12122 / 69717
Sales | Sales activity | [Copy]
Sales Order Entry | Order Details [tab] | Details [tab]

Exported
User Group Settings | Sales | General | Copy Order [tab]

Copy order header analysis fields
Copy order line analysis fields
New Development

No
With the above user group settings enabled, the order header and order line analysis
fields will be copied to new orders when using the copy functionality.

The EDI 'Exported’ setting is not copied to new orders, this is not dependent on the
above user group settings.

Pending Refunds - Include All Credits

ORW-12216 / 68851

Sales | Pending refunds

System Settings | Invoicing | General
Include all credits in refund process

Enhancement

No

With the above setting enabled, all credit orders are displayed on the Pending Refunds tab.
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System
Utility — Import Online Store Sessions Update

Orderwise Ref: ORW-12345 / 69891

Menu Option: System | System utilities | Import online store sessions

Status: Enhancement

Licensed Feature: No

Detail: The port number ‘443’ will be appended to the export URLs if it starts with ‘HTTPS'.
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Orderwise Web

Al

Orderwise Ref:

Menu Option:

Status:

Licensed Feature:

Detail:

Al Features

ORW-11019: ORW-11792, ORW-11794

ORW-12608: ORW-12562, ORW-12610, ORW-12640, ORW-12692

ORW-13229 / 70031

ORW-13230/ 70032

ORW-13231/ 70036

MyForterro | Al Assistant

Sales Order | Order | [Cross Sell]

Stock | Variant List | [Add/Edit] | Detail | Import/Export Details [tab] | [Generate Code]
Stock | Variant List | [Add/Edit] | Stock Information | Variant Stock Location | [Add/Edit] |
Stock Replenishments [tab] | [Al Min/Max review]

User Group Settings | Al

Commodity code lookup

Cross selling

Predictive replenishment
New Development

Yes (Web Al, Web Al Microservice - Commodity Code, Web Al Microservice - Cross Sell,
Web Al Microservice - Replenishment)

The MyForterro Al Assistant can retrieve product, variant, customer pricing for variants,
customer, customer credit detail, customer contact, sales order, sales quote and invoice
information, including a ranked sales summary by customer or product variant across a
chosen metric and date range. Access to data through Al is controlled by the User’s
existing web module permissions.

With the above 'Commodity Code lookup’ setting enabled, a ‘Generate Code’ button is
available on the above ‘Import/Export Details’ tab, which uses Orderwise Al to propose
commodity codes with confidence levels to populate the variant’s export commodity code.

With the above 'Cross selling’ setting enabled, a ‘Cross Sell’ button is available on the
Sales Order Entry form that communicates with MyForterro Al to display a list of relevant
commonly sold variants for cross sell, based on the variant description and the number of
orders sold with this variant. Those variants can then be added to the sales order.

With the above ‘Predictive replenishments’ setting enabled, an ‘Al Min/Max review’
button is available on the variant Stock Location tab, which uses Orderwise Al and variant
usage figures to determine replenishment minimum and maximum stock values, which
can be used to replace existing figures.
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Accounts

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Batch Customer Receipt/Refund Activity — Export

ORW-8979

Accounts | Bank | Sales payments | Batch customer receipt/refund activity | [Export]
Accounts | Sales | Batch customer receipt/refund activity | [Export]

User Group Settings | Accounts | Sales | Batch Customer Invoices/Receipts

Export batch customer receipts
New Development

Yes (Accounts)
With the above setting enabled, non-exported batch customer receipt or refund records
can be exported using the bank’s export definition.

Bank Reconciliation — Transaction Options

ORW-8978

Accounts | Bank | Bank accounts | [Reconcile] | [Add]

Accounts | Bank | Bank reconciliation history | [Add] | | [Add]

Enhancement

Yes (Accounts)

Additional transaction types can be added to the Bank Reconciliation form:
Bank Transfer
Batch Customer Receipt/Refund
Batch Supplier Payment/Refund

Bank - Batch Supplier Payment/Refund History

ORW-8975
Accounts | Bank | Banks accounts | [Purchase Payments] | Batch Supplier Payment/Refund
History
User Group Settings | Accounts | Purchasing | Payments

Batch supplier payment history
New Development
Yes (Accounts, Accounts - Activation)
With the above setting enabled, the Batch Supplier Payment/Refund History form can be
accessed from the Bank Account tab, displaying a log of all batch transactions made by
suppliers, including payments and refunds.
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Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

API

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Bank - Batch Customer Receipt/Refund History

ORW-8974
Accounts | Bank | Bank accounts | [Sales Payments] | Batch Customer Receipt/Refund History
User Group Settings | Accounts | Sales | Batch Customer Invoices/Receipts

Batch customer receipt/refund history
New Development
Yes (Accounts)
With the above setting enabled, the Batch Customer Receipt/Refund History form can be
accessed from the Bank Account tab, displaying a log of all batch transactions made by
customers, including receipts and refunds.

Bank - Edit Batch Supplier Payment/Refund

ORW-11374

Accounts | Bank | Purchase payments | Batch supplier payment/refund activity
Edit
View

Enhancement

Yes (Accounts)

Batch supplier payment/refunds can be edited and viewed from the above tab.

Customers - Trading Entities

ORW-12779 / 69905
API | Customer | GET/customers-detailed
API | Customer | GET/customers-detailed/{id}
API | Customer | POST/customers-detailed
API | Customer | PUT/customers-detailed/{id}
System Settings | Global
Use trading entities
Enhancement
Yes (Trading Entities)
The above Desktop API customer endpoints can include default trading entity IDs.
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Courier Integration

Orderwise Ref:
Menu Option:
Status:

Licensed Feature:

Detail:

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

CRM

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

DX DM6 Lite - Direct Feed

ORW-11989

System | Despatch | Couriers | [Add/Edit] | Courier Integration

New Development

Yes (Courier - DX)

Courier integration for ‘DX DM6 Lite - Direct Feed' has been added to Orderwise Web. All
Courier labels are returned from the DX API.

Royal Mail - Click & Drop - APl - Amendment

ORW-13346
System | Despatch | Couriers | [Add/Edit] | Courier Integration | Courier Options [tab]

Customs declaration category override
New Development

Yes (Courier - Royal Mail)
The information provided in the above field will override the customs declaration category
for all items in the delivery. If not populated, each variant’'s ‘'CN22 Type' is exported.

Pop up to create CRM record on quote

ORW-13014 / 68659
Sales | Customer list | [New Order] | [Save] | CRM Record
System settings | Sales | Sales Order Entry | Orders
Credit/Refund
Order
Paused
Quote
Scheduled
User Group Settings | Sales | Order Entry | Orders
Override CRM record prompt on sales order save
New Development
No
When saving a sales order for the first time with a type matching one of the above
system settings, a new or existing CRM record can be linked to the order. With the above
user group setting enabled, the order can be saved without selecting a CRM record.
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Despatch

Orderwise Ref:
Menu Option:

Status:
Licensed Feature:
Detail:

Dashboards

Orderwise Ref:
Menu Option:

Status:
Licensed Feature:
Detail:

eCommerce

Orderwise Ref:
Menu Option:
Status:

Licensed Feature:
Detail:

Pack - Add Multiple Pallets/Parcels

ORW-12067
Despatch | Open Packs | [Edit] | Pallets [tab] | [Add Pallet] | Add Multiple Pallets
Despatch | Open Packs | [Edit] | Parcels [tab] | [Add Parcel] | Add Multiple Parcels
System settings | Despatch | Packing
Generate unique pallet IDs
Generate unique parcel IDs
Use packing material barcodes
Use pallets in despatch
Enhancement
No
With the above settings enabled, multiple parcels or pallets can be added during packing.

Dashboard - Auto-Refresh

ORW-5591
Dashboard

Auto refresh interval
Enhancement

Yes (Dashboard Users, KPlI Dashboards)
Dashboards can be timed to auto-refresh at 5, 30, and 60 minute intervals.

Import Definitions

ORW-393: ORW-746

eCommerce | Import definitions

New Development

Yes (eCommerce, Import Mapping, Import Definitions)

Import definitions can be created, edited, imported, exported, and tested using import
files. When used alongside eCommerce sessions for sales order imports, these definitions
allow custom rules and mappings to be applied, controlling how import files are
processed.
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Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

General

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Orderwise Ref:
Menu Option:
Status:

Licensed Feature:

Detail:

eCommerce Session - Run Once

ORW-196: ORW-4054
eCommerce | eCommerce session | [Add/Edit] | Import | Main Details [tab]
Show in sales
eCommerce | eCommerce session | Run Once [button]
Sales | Run eCommerce Session
User Group Settings | eCommerce | General
eCommerce session
User Group Settings | Sales | General
Run eCommerce session
New Development
Yes (eCommerce and eCommerce Import Mapping)
eCommerce sessions can be run once from the eCommerce and sales modules, which will
be added to the eCommerce queue using a run once feature that ensures only sessions
specifically flagged for one-time execution are processed. Only sessions with the above
‘Show in sales’ setting enabled can be selected to run from the Sales module.

Right-Click Menu Options

ORW-7743
Right-click menu
Dial
Email
Show On Map
Web
New Development
No

Right-clicking cells containing email addresses, phone numbers, postcodes or websites in
a grid will provide options to open the default email application, default telephone
application, Google Maps or a web browser respectively.

Tools — Resource Migration

ORW-10908
[Tools] | Admin Console | Tools | [Open Resource Migration]
New Development
No
The Resource Migration wizard allows locally stored attachment records from Desktop to
be discovered, previewed, and migrated into the Web attachments folder. Real-time
progress reporting, per-table statistics, and an exportable results file are available on
completion.
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Orderwise Ref:
Menu Option:
Status:

Licensed Feature:

Detail:

Orderwise Ref:
Menu Option:
Status:

Licensed Feature:

Modals - Maximise

ORW-11287

N/A

New Development

No

Modals can be maximised and restored to their initial size, except for message modals.

Grid Filter - Improvements

ORW-11711
N/A
Enhancement
No

Detail: Filter option lists on grid columns will display only values present in the current result set.
String filters, such as '‘Contains' and 'Begins’, are available on value list columns, and a
new '‘Custom' filter allows multiple conditions to be applied to a single column.

Manufacturing
Where Used

Orderwise Ref: ORW-4364

Menu Option:

Status:

Licensed Feature:

Detail:

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Manufacturing | Where used
User Group Settings | Manufacturing | General

Allow substitution in where used

Allow where used
New Development
Yes (Manufacturing or Kits)
With the ‘Allow where used’ setting enabled, the Where Used form allows a search for all
the revisions or works orders containing a variant as a component, option, by product or
substitute. If the ‘Allow substitution in where used’ is enabled, variants can be substituted
with another variant.

Assign Worker to Process

ORW-5784
Manufacturing | Assign workers to process

User Group Settings | Manufacturing | General
Assign workers to processes
New Development

Yes (Manufacturing)
With the above setting enabled, manufacturing workers can be assigned to a specific
works order process.
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Orderwise Agent

Orderwise Ref:
Menu Option:

Status:
Licensed Feature:
Detail:

Purchasing

Orderwise Ref:
Menu Option:

Status:
Licensed Feature:
Detail:

Orderwise Ref:
Menu Option:

Status:
Licensed Feature:
Detail:

Secure WebSockets (WSS)

ORW-11786
Orderwise Agent | Settings
Use Secure Sockets
User | User Options
Enable Agent
New Development
No
The Orderwise Agent can use Secure WebSockets (WSS), installing its own SSL certificate
automatically on first launch. Both Orderwise Web and the Agent must be updated
together for the connection to work correctly.

Supplier Payment History

ORW-12240
Purchasing | Supplier list | [Payment History]
User Group Settings | Accounts | Purchasing | Payments
Mark supplier payments as exported
Mark supplier payments as not exported
View supplier payment history
New Development
Yes (Accounts, Accounts — Activation)
With the above settings enabled, a supplier's payment history can be viewed and
managed, including payment status, posting details and eCommerce export status.

Amalgamated Purchase Invoices

ORW-5796
Purchasing | Purchase invoices | Amalgamated purchase invoices
User Group Settings | Purchasing | Purchase Invoices
Use amalgamated purchase invoices
New Development
No
With the above setting enabled, amalgamated purchase invoices can be accessed,
allowing a single purchase invoice to be added that can contain invoice lines for multiple
purchase orders for the same supplier.

17

Forterro UK Orderwise Limited, Newton Court, Saxilby Enterprise Park, Skellingthorpe Road, Saxilby, Lincoln, LN1 2LR

www.forterro.com

OW 2026.Q2 Version 26.2.51.0 / 2026.2


http://www.forterro.com/

> ORDERWISE

Orderwise Ref:
Menu Option:

Status:
Licensed Feature:
Detail:

Supplier — Additional Account Fields

ORW-4259: ORW-12066
Purchasing | Supplier list | [Add/Edit] | Settings | Accounts [tab]

BIC
IBAN
Enhancement

No
The above accounts fields have been added to the Supplier form.

Reports & Layouts

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Layout — Transfer Acknowledgement

ORW-2646

Stock | Transfers | Stock transfer activity | [Output]

Stock | Transfers | Stock transfers | [History] | [Outgoing] | [Output]
Stock | Transfers | Stock transfers | [New Transfer]

Output layout
System | Reports & Layouts | Layouts
New Development

Yes (Transfers)
The Transfer Acknowledgement native layout can be output from the above areas.

Layout - Pick Address Label

ORW-2625

Despatch | Open picks | [Output]

Despatch | Orders requiring picking | [Assign] | [Orders] | Pick Confirm | [Output]
System | Reports & Layouts | Layouts

New Development

No

The Pick Address Label native layout can be output from the above areas.

Layout - Supplier Info

ORW-2637

Purchasing | Supplier list | [Output]

Accounts | Purchasing | Purchase ledger | [Output]

New Development

No

The Supplier Info native layout can be output from the above areas.
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> ORDERWISE

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Layout — Customer Statement - O/S Items Only

ORW-2633

Accounts | Sales | Credit control | [Output]

Accounts | Sales | Generate customer statements | [Output]

Accounts | Sales | Sales ledger | [Output]

System | Accounts | Credit control | Chase cycles | [Run]

New Development

Yes (Accounts, Accounts — Activation, Advanced Credit Control)

The Customer Statement - O/S Items Only native layout can be output from the above
areas, which can also include the Trading Entity associated with the Customer Default ID.
Access from the above ‘Chase cycles' tab requires the Advanced Credit Control license.

Layout — Customer Statement By Period - O/S Items Only

ORW-2634

Accounts | Credit control | [Output]

Accounts | Advanced credit control | Chase activity | [Edit] | [Output]

System | Accounts | Credit control | Chase cycles | [Run]

New Development

Yes (Accounts, Accounts — Activation)

The Customer Statement By Period — O/S Items Only native layout can be output from
the above areas, which can also include the Trading Entity associated with the Customer
Default ID.

Layout — Customer Statement - All Items

ORW-

Accounts | Credit control | [Output]

Accounts | Advanced credit control | Chase activity | [Edit] | [Output]

System | Accounts | Credit control | Chase cycles | [Run]

New Development

Yes (Accounts, Accounts — Activation)

The Customer Statement — All Items native layout can be output from the above areas,
which can also include the Trading Entity associated with the Customer Default ID.

Layout - Supplier Notes

ORW-2638

Purchasing | Supplier list | [Output]

Accounts | Purchasing | Purchase ledger | [Output]
New Development

No

The Supplier Notes native layout can be output from the above areas.
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> ORDERWISE

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Layout — Customer Return Address Label

ORW-2631
Returns | Customer | Customer returns activity | [Output]
Returns | Customer | Returns customer list | [New Unlinked Return] | Return

Layout to output
Returns | Customer | Returns customer list | [Returns History] | [Output]

Returns | Customer | Returns goods in | [Returns History] | [Output]

New Development

Yes (Returns)

The Customer Return Address Label native layout can be output from the above areas.

Layouts - Credit Control Letters 1, 2, 3, 4, Pre-emptive
Letter & Reminder Letter

ORW-2537: ORW-2599, ORW-2600, ORW-2601, ORW-2602, ORW-2603, ORW-2604
Accounts | Sales | Credit control | [Output]

Accounts | Sales | Advanced credit control | Chase activity | [Add/Edit] | [Output]
System | Accounts | Credit control | Chase cycles | [Run]

New Development

Yes (Accounts, Accounts — Activation / Advanced Credit Control)

The Credit Control Letters 1, 2, 3, 4, Pre-emptive Letter and Reminder Letter native
layouts can be output from the above areas, which can also include the Trading Entity
associated with the Customer Default ID.

Layout — Balance Sheet

ORW-2589

Accounts | Nominals | Nominal ledger | [Output]

System | Accounts | Accounting periods | [Output]

System | Accounts | Chart of accounts | [Output]

New Development

Yes (Accounts, Accounts — Activation)

The Balance Sheet native layout can be output from the above areas.

Layout - Profit & Loss

ORW-2626

Accounts | Nominals | Nominal ledger | [Output]

System | Accounts | Chart of accounts | [Output]

New Development

Yes (Accounts, Accounts — Activation)

The Profit & Loss native layout can be output from the above areas.
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> ORDERWISE

Orderwise Ref:
Menu Option:
Status:

Licensed Feature:

Detail:

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Layout — To Chase Report

ORW-2643, ORW-5799

Purchasing | To chase report | [Output]

New Development

No

An Output button has been added to the To Chase Report, allowing the To Chase Report
native layout to be output as either '(Selected [x])’, which includes lines selected from the
first column of the grid, or ‘(All)'.

Only the native version of the layout can be output on Web. This is considered an internal
context layout, so will not provide supplier suggested email addresses.

Layouts — Manufacturing Layouts Override

ORW-5857: ORW-5859

Manufacturing | Manufactured variant list | [Edit Revision] | Attachments | Layouts [tab]
Manufacturing | Works in progress | [Output]

Manufacturing | Works order activity list | [Output]

Manufacturing | Works order group planner | [Output]

Enhancement

No

When outputting the Works Order Listing layout for a manufactured item, which variation
of the Works Order Listing layout (and any additional Works Order Goods Label layouts)
are automatically output can be determined on a per revision basis. This includes the
ability to configure override quantities for the labels.

Layout — Batch Customer Invoice and Customer Receipt -
Amendment

ORW-12607

Accounts | Sales | Batch customer invoices | [Output]
Accounts | Sales | Sales ledger | [Add Batch Invoice] | Output
Accounts | Sales | Customer receipt history | [Output]
Accounts | Sales | Credit control | [Customer Receipt

Output customer receipt
Accounts | Sales | Sales ledger | [Edit] | Detail [tab] | Default trading entity

New Development

Yes (Accounts, Accounts — Activation, Trading Entities)

The company information section in the Batch Customer Invoice and Customer Receipt
layouts can use the Trading Entity associated with the invoice/receipt’s customer setting.
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> ORDERWISE

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Sales

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Orderwise Ref:
Menu Option:
Status:

Licensed Feature:

Detail:

Layout — Remittance Advice

ORW-2537: ORW-2629

Accounts | Bank | Bank Accounts | [Purchase Payments] | Batch Supplier Payment/Refund
History | [Output]

Accounts | Purchasing | Batch Supplier Payment / Refund Activity | [Output]

Accounts | Purchasing | Supplier Payment History | [Output]

New Development

Yes (Accounts, Accounts — Activation)

The Remittance Advice native layout can be output from the above areas.

Copy Order - Analysis Fields

ORW-12122 / 69717
Sales | Sales activity | [Copy]
Sales Order Entry | Detail | Detail [tab]

Exported
User Group Settings | Sales | General

Copy order header analysis fields
Copy order line analysis fields
New Development

No
With the above user group settings enabled, the order header and order line analysis
fields will be copied to new orders when using the copy functionality.

The EDI 'Exported’ setting is not copied to new orders, this is not dependent on the
above user group settings.

Sales Order Entry - Amendments

ORW-11710

Sales Order Entry | Order | Lines [tab]

New Development

No

Line item details on the Sales Order Entry form, such as ‘Variant code’ and 'Price’, can be
edited directly from the grid.

Messages that display upon loading an order have been amalgamated to display
together, excluding customer messages, which are still displayed separately.

A banner will be displayed at the top of the Sales Order Entry form if an order is on hold.
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> ORDERWISE

Stock

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Matrix Wizard

ORW-9315: ORW-9398
Stock | Product list | [Matrix]
User Group Settings | Stock | Variant EAN

Allow generating of EAN codes
New Development

Yes (Matrix)
The Matrix Wizard can be used to create combinations of the same variant, based on the
matrix information provided, against a parent product.

Stock Take - Filter Bins By Variant

ORW-4259: ORW-11578
Stock | Stock take

Filter bins by variant
Variant filter
New Development

No

With the above setting ‘Filter bins by variant’ enabled, bins are filtered to display only
those associated with the selected variant when the 'Variant filter' setting is set to
‘Specific variant(s)'.

Stock Take - Third Party Logistics (TPL) Customer Filter

ORW-4259: ORW-11908
Stock | Stock take | Stock take | [Add]

TPL Customer
Variant filter
New Development

Yes (Third Party Logistics Billing)

With the above setting 'Variant filter’ set to ‘'TPL customer’ and a TPL customer selected
in the 'TPL Customer’ setting, only stock and variants assigned to the selected TPL
customer will be included in the stock take.
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> ORDERWISE

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

System

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Orderwise Ref:
Menu Option:
Status:

Licensed Feature:

Detail:

Variant — External Analysis

ORW-4259: ORW-12201
Stock | Variant list | [Add/Edit] | Analysis | [External Analysis]
System settings | Stock | Variants

Use external analysis fields
New Development

No
With the above setting enabled, variant external analysis fields can be viewed, populated,
or updated from within the variant.

Sales Order Types — Account Details

ORW-11862

System | Sales order | Order types | [Add/Edit] | Order Type [tab]
Cost centre
Department code
Nominal code
Override delivery cost centre
Override delivery department code
Override delivery nominal code
Override discount cost centre
Override discount department code
Override discount nominal code

System settings | Sales | General

Override account details by over type
Enhancement

Yes (Accounts, Accounts — Activation)

With the above setting enabled, a nominal code, department code and cost centre can be
set against an order type. Each can be set to override the respective discount and delivery
values used on a sales order when the order type is selected.

eCommerce - Product Options

ORW-9566

System | eCommerce | Product options

New Development

Yes (Web Shop Integration)

Product options and values are managed from the above tab, allowing variants to be
grouped together under a parent product so they are shown on the same page on a
website.
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> ORDERWISE

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Orderwise Ref:

Menu Option:

Status:

Licensed Feature:

Detail:

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Delivery Rules

ORW-7485

Sales Order Entry

System | Sales order | Delivery rules

Enhancement

Yes (Delivery Rules)

Delivery rules are a logical set of conditions and actions that can be configured and
applied to update the delivery method or stock location on a sales order.

System Settings

ORW-10543: ORW-12138, ORW-12139, ORW-12265, ORW-12266, ORW-12375, ORW-12376,

ORW-12377, ORW-12531

System Settings | Accounts | Rebates

System Settings | Despatch | Transport Management
System Settings | eCommerce | Amazon Listings

System Settings | eCommerce | eBay Listings

System Settings | Global | Variant Information

System Settings | Invoicing | Additional Settings

System Settings | Mobile Device | Android | Manufacturing
System Settings | Mobile Device | Android | Timeouts
System Settings | Returns | Supplier Returns

System Settings | Sales | Credits

System Settings | Sales | Payment Gateway | Opayo
System Settings | Sales | Payment Gateway | Stripe

New Development

Yes (Returns)

The above sections have been added to the System Settings in Web.

Trading Entity Links

ORW-13238 / 69907
System | Company info | Trading Entities [tab] | [Add/Edit] | Detail
BCC email address
Email account
System | Reports & Layouts | Layouts | [Add/Edit] | Trading Entities
System Settings | Global | General
Use trading entities
Enhancement
Yes (Trading Entities)
Trading Entities can be linked to layouts from the above Reports and Layouts tab. Email
accounts, including a BCC email address, can be linked to a Trading Entity.
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> ORDERWISE

Email Accounts

Orderwise Ref: ORW-13237 / 69906
Menu Option: System | Security | Email accounts
User Group Settings | Security
Add email accounts
Delete email accounts
Edit email accounts
System Settings | Global | General
Use trading entities

Status: New Development
Licensed Feature: Yes (Trading Entities)
Detail: Email accounts can be managed from the above Email Accounts tab, allowing SMTP

configuration and optional OAuth server linking.

Override Email Details Based on Trading Entity

Orderwise Ref: ORW-11843

Menu Option: System | Reports & Layouts | Layouts | [Add/Edit] | Trading Entities

Status: New Development

Licensed Feature: Yes (Trading Entities)

Detail: Email overrides for Trading Entities can be set for layouts and alternate Layouts.
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> ORDERWISE

Online Store

Orderwise Ref:
Menu Option:

Status:
Platform:

Licensed Feature:

Detail:

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Orderwise Ref:
Menu Option:
Status:

Licensed Feature:

Detail:

Reset Password Amendment

ORW-3958
Admin | Configuration | Translations | Global [tab]
auth_password_reset
Enhancement
Trade Portal & Layout Editor
No
Disabled and redacted customers will not receive the reset password email, if requested.
The above translation for the password reset message may need to be reverted to see
the latest changes.

Admin Restrictions in Robots.txt File

ORW-10091
Admin | Settings | SEO & Marketing | Robots.txt [tab]
Robots.Txt Content
Enhancement
No
To prevent search engindes from crawling the Admin site, ‘Disallow: /admin’ will be
appended to any text added to the Robots.txt file, if it doesn't already exist.

Web Crawlers Retry Time

ORW-11855
Admin | Settings | Site Access | Maintenance [tab]
Web Crawlers Should Retry After
Enhancement
No
The above setting helps manage crawler traffic by defining how long web crawlers should
wait before retrying requests to the Online Store when in maintenance mode.

Unsaved Changes Modal

ORW-12103

Admin

Enhancement

No

When editing settings within the Admin area of Online Store, coming away from the page
will display a modal asking if the User wishes to proceed with unsaved changes.
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> ORDERWISE

Orderwise Ref:
Menu Option:

Status:

Licensed Feature:

Detail:

Orderwise Ref:
Menu Option:

Status:
Platform:

Licensed Feature:

Detail:

Override Purchase Order Due In Date

ORW-10944
Admin | Products | All Variants | [New/Edit] | Details [tab]
Override PO Due In Date
Enhancement
No
When the Override PO Due In Date analysis field is set, it will be shown in the variant
details information.

Multisaver Get X for Y with groups

ORW-12778

Admin | Modules | Promotions | Settings | Promotions [tab] | Promotions [tab] | [Edit] |

Conditions [tab]
Do Not Apply Discount To This Group

Orderwise | System | Customer | Multisavers | Multisaver discounts | [Edit] | Details [tab]
Discount method

Orderwise | System | Customer | Multisavers | Multisaver discounts | [Edit] | Details [tab] | [Add]
Do not apply discount to this group

Enhancement

Trade Portal & Layout Editor

No

When a multisaver is synced against a promotion with the above ‘Discount method’

setting set to ‘Get x for y (with groups)’, a read-only checkbox will display against the

relevant condition within the Admin showing whether the ‘Do not apply discount to this

group’ variant group setting is enabled or not.
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