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Accounts  

Fixed Asset Register – Book Value Cleared Down 

OrderWise Ref:  61745 

Menu Option:  Accounts | Fixed Asset Register | [Add/Edit]  

Status:   Enhancement  

Licensed Feature: Yes (Accounts)  

Detail: When saving the sale or disposal of a fixed asset, the asset’s book value will be cleared to 0.00. 

Android 

Proof of Delivery App – Pallet Traceability 

OrderWise Ref:  65484 

Menu Option: Proof of Delivery App | Runs | [Start Run] | Current Run | Stop Information | Overview [tab] 

User Group Settings | Transport Management | Proof of Delivery 

• Record pallet count 

Status:   New Development  

Licensed Feature: Yes (Transport Management, POD Devices) 

Detail: With the above User Group Setting enabled, the number of pallets that have been 

dropped off and collected can be entered on the Proof of Delivery app. 

Proof of Delivery App – Record Temperature  

OrderWise Ref:  65370 

Menu Option: Proof of Delivery App | Runs | [Start Run] | Current Run | Stop Information | Overview [tab] 

User Group Settings | Transport Management | Proof of Delivery 

• Gather temperature information 

Status:   New Development  

Licensed Feature: Yes (Transport Management, POD Devices) 

Detail: With the above User Group Setting enabled, the temperature of delivered goods can be 

recorded on the Proof of Delivery app. The temperature must be entered before a 

customer signature is captured. 
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Courier Integration 

FedEx Web Service – Amendment 

OrderWise Ref:  64605 

Menu Option:  Sales | Customer List | [Add/Edit] | Detail [tab] 

• EORI number 

Status:   Enhancement  

Licensed Feature: Yes (Courier - FedEx) 

Detail: If provided, the customer’s ‘EORI number’ is exported to the 'Recipient > Tins' field on 

the request file. 

GFS Enterprise API – Amendment 

OrderWise Ref:  65250 

Menu Option:  Sales | Customer List | [Add/Edit] | Detail [tab] 

• EORI number 

Status:   Enhancement 

Licensed Feature: Yes (Courier - GFS API) 

Detail: If provided, the customer’s ‘EORI number’ is exported to the ‘Recipient > EORI’ field on 

the request file. 

AGL Clear View API – Amendment 

OrderWise Ref:  64678 

Menu Option:  N/A 

Status:   Enhancement  

Licensed Feature: Yes (Courier - AGL)  

Detail: The sales order ‘Delivery name’ and customer ‘Account number’ fields are exported to the 

‘TraderName’ and ‘CompanyNumber’ fields respectively on the export file. 

Dunelm WASP API – Amendment 

OrderWise Ref:  64908 

Menu Option:  System | Despatch | Couriers | [Add/Edit] | Courier Integration | [Courier Options] 

• Do not consolidate 

Status:   New Development  

Licensed Feature: Yes (Courier – Dunelm WASP API) 

Detail: With the above setting enabled, returned courier labels will not be consolidated and the 

status of shipped orders on the Dunelm WASP API portal can be set. 

http://www.forterro.com/
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Vigo Courier API – Amendment 

OrderWise Ref:  65917 

Menu Option:  System Settings | Despatch | Courier Integration | Vigo 

• Store delivery date against 

Status:   Enhancement 

Licensed Feature: Yes (Courier - Vigo Solways) 

Detail: When set, the delivery date and time will be exported from the analysis field selected in 

the above System Setting. 

DB Schenker Web Services – International Direct Feed 

OrderWise Ref:  64551 

Menu Option:  System | Despatch | Couriers | [Add/Edit] | Courier Integration [tab] | [Courier Options] 

System Settings | Despatch | Courier Integration | DB Schenker 

Status:   New Development  

Licensed Feature: Yes (Courier – DB Schenker) 

Detail: Courier integration for ‘DB Schenker Web Services - International Direct Feed’ has been 

added to OrderWise. 

Despatch 

Output Parcel Contents Labels 

OrderWise Ref:  64543 

Menu Option:  Despatch | Delivery History | [Output] 

• Parcel Contents Labels 

Despatch | Orders Requiring Shipping | Ship | [Output] 

• Parcel Contents Labels 

Despatch | Pack Scan 

User Group Settings | Despatch | Pack Scan 

• Output packing label at pack scan 

Status:   Enhancement  

Licensed Feature: No 

Detail: With the above User Group Setting enabled, pressing the Add Parcel button or scanning 

the last variant in the tote on the Pack Scan form will output the ‘Parcel Contents Labels’ 

layout. This only affects standard pack scan (with totes). 

 The layout can be output from the Ship screen and the Delivery History grid, regardless 

of the User Group Setting. 

http://www.forterro.com/
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Merge Orders Across Multiple Picks in Pack Scan 

OrderWise Ref:  65583 

Menu Option:  Despatch | Pack Scan  

System Settings | Despatch | Pack Scan 

• Merge orders for the same customer across multiple picks 

Status:   Enhancement  

Licensed Feature: No 

Detail: With the above System Setting enabled, Pack Scan will allow multiple orders for the same 

customer from different picks to be packed and shipped together. 

Abbreviated Variant Descriptions in Pack Scan 

OrderWise Ref:  65605 

Menu Option:  Despatch | Pack Scan  

System Settings | Despatch | Pack Scan 

• Show abbreviated variant descriptions 

Status:   Enhancement 

Licensed Feature: No 

Detail: With the above System Setting enabled, the Pack Scan form will use abbreviated variant 

descriptions. When disabled, or when the ‘Pick multiple orders into totes’ System Setting 

is enabled, order line descriptions will be displayed. 

Packing Material Recommendations 

OrderWise Ref:  65030 

Menu Option:  Despatch | Open Packs | [Edit] | [Add Parcel] 

Despatch | Pack Scan 

System Settings | Despatch | Packing 

• Show packing material recommendations 

Status:   Enhancement  

Licensed Feature: No 

Detail: With the above System Setting enabled, the system will highlight a suggested packing 

material in green from the list available, when adding a parcel in ‘Open Packs’ or ‘Pack Scan’. 

The suggested packing material will be the material that has a volume greater than the total 

volume of items left to pack and a closest match based on the volume. 
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Output Amazon LPR labels 

OrderWise Ref:  65598 

Menu Option: Sales | Customer List | [Add/Edit] | Settings [tab] | Despatch [tab] 

• Output LPR labels 

Status:   Enhancement  

Licensed Feature: Yes (Amazon Vendor Integration) 

Detail: With the above setting enabled, an LPR label will be output per parcel on every order 

shipped for the customer. 

Invoicing 

Xero Connection Reset 

OrderWise Ref:  64539 

Menu Option:  Invoicing | Post to Accounts | [Logout] 

Status:   Enhancement  

Licensed Feature: Yes (Xero Accounts) 

Detail: Clicking the ‘Logout’ button signs the User out of Xero. The Xero log in screen will then 

be shown when next opening the ‘Post to Accounts’ form. Closing the form via the 

standard Windows ‘X’ button will not log out of Xero. 

Sage 50 2024 – 32-Bit Update 

OrderWise Ref:  65921 

Menu Option:  Invoicing | Post to Accounts 

System Settings | Invoicing | General [tab] 

• Version in use 

Status:   Enhancement  

Licensed Feature: No 

Detail: OrderWise can integrate with Sage 50 2024. 

Manufacturing 

Works Order Planner – Amendments 

OrderWise Ref:  65390 

Menu Option:  Manufacturing | Works Order Planner 

• Sequence Number 

Status:   Enhancement  

Licensed Feature: Yes (Works Order Planner)  

Detail: The Works Order Planner can be filtered by sequence number. Cards are now sorted by 

stock status, then sales order date within each stock status. 

http://www.forterro.com/
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Mobile Devices 

AHHT – Additional Barcodes Supported 

OrderWise Ref:  57687 

Menu Option:  Stock | Product List | [Add/Edit] | Settings [tab] | Outbound Identifier 

• AHHT Picking 

Status:   Enhancement  

Licensed Feature: Yes (Mobile Devices – Android / Mobile Devices – Android 3rd Party)  

Detail: With the above outbound identifier selected against a product, the Android HHT can 

scan and read Danso-UK and Denso-Japanese barcode layouts. 

AHHT – Tote Inspection Additions 

OrderWise Ref:  63020 

Menu Option:  AHHT | Tote Inspection 

System | Despatch | Discrepancy Reasons | [Add/Edit] 

• Applies to tote inspection 

Status:   Enhancement  

Licensed Feature: Yes (Mobile Devices – Android / Mobile Devices – Android 3rd Party) 

Detail: The contents of a tote can be scanned within the Tote Inspection module on the Android 

HHT to verify that the variants belong in that tote. Discrepancies can be logged within the 

Tote Inspection module using discrepancy reasons that have the above setting enabled. 

AHHT – Goods In Amendment 

OrderWise Ref:  65849 

Menu Option:  AHHT | Goods In 

User Group Settings | Mobile Device | Goods In | Goods In [tab] 

• Direct to bin with most stock then the bin that last held the variant 

Status:   Enhancement  

Licensed Feature: Yes (Mobile Devices – Android/Mobile Devices – Android 3rd Party)  

Detail: With the above User Group Setting enabled, the Goods In module will book stock into 

the bin with the greatest quantity of that variant, or the last bin that contained the variant 

if no stock is held. 
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Robotics 
 

Force Scan Barcodes 

OrderWise Ref:  65626 

Menu Option:  Robotics Workhub | [Mission List] | Pick  

   Robotics Workhub | [Mission List] | Replenishment 

User Group Settings | Robotics  

• Hide continue button in picking 

• Hide continue button in replenishment 

Status:   New Development  

Licensed Feature: Yes (Robotics, Robotics - Robots, Robotics - Stations) 

Detail: With the above User Group Settings enabled, the ‘Continue’ button will not display 

during picking or replenishment missions in the Robotics Workhub application, forcing 

Users to scan all required barcodes to complete the mission. 

Sales 

Include ‘Title’ in Quick Add Customer 

OrderWise Ref:  65043 

Menu Option:  Sales | Quick Add Customer 

   CRM | Quick Add Customer 

   System | Customer | Quick Add Customer Setup 

Status:   Enhancement  

Licensed Feature: No  

Detail: A customer ‘Title’ field can be included when using the Quick Add Customer functionality. 

System 

Supplier Special Costs in Product Search 

OrderWise Ref:  65081 

Menu Option:  Sales | Customer List | [New Order] | Product Search | Special Costs [tab] 

User Group Settings | Stock | Product Search [tab] 

• Show supplier special costs in product search 

Status:   Enhancement  

Licensed Feature: No 

Detail: A ‘Special Costs’ tab is available on the Product Search form when the above User Group 

Setting is enabled, which displays any special costs for the highlighted variant and the 

supplier selected in the ‘Search Options’ pane. 

http://www.forterro.com/
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Auto Invoicing by Stock Location 

OrderWise Ref:  64680 

Menu Option:  System | Scheduled Service | Tasks 

Status:   Enhancement  

Licensed Feature: No 

Detail: The ‘Generate invoices’ schedule service task can limit invoice generation to sales order 

lines from a specific stock location. 
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Help Guide Pages 
 

The following pages have been added for this release: 
 

SECTION PAGE 

Courier Integration 
Courier Integration | DB Schenker Web Services – International Direct Feed 

Courier Integration | DB Schenker Web Services – International Direct Feed - Mapping 

Invoicing Invoicing | Post to Accounts Application 

Online Store 

Online Store | Modules | Brands 

Online Store | Modules | Linked Customers 

Online Store | Modules | Part Diagrams 

Online Store | Modules | Personnel Packs 

Online Store | Modules | Product Configurator 

System Settings System Settings | Despatch | Courier Integration | DB Schenker 
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The following pages have been updated for this release: 
 

SECTION PAGE 

Accounts Accounts | Fixed Asset Register 

Android 

Android | Proof of Delivery App 

Android | Setup | App Data Service Setup 

Courier Integration 

Courier Integration | AGL Clearview API - Direct Feed 

Courier Integration | AGL Clearview API - Direct Feed - Mapping 

Courier Integration | Dunelm WASP API 

Courier Integration | FedEx | Fed Ex - Web Service - Mapping 

Courier Integration | GFS Enterprise API - International Direct Feed - Mapping 

Dashboards Dashboards | Dashboards - V2 

Despatch 

Despatch | Delivery History 

Despatch | Despatch Discrepancies 

Despatch | Ship 

eCommerce 

eCommerce | Amazon Integration Suite 

eCommerce | eBay Integration Suite 

Manufacturing Manufacturing | Works Order Planner 

Mobile Device Mobile Device | Android HHT | Modules | Tote Inspection 

Online Store 

Online Store | Customers 

Online Store | Design 

Online Store | Marketing  

Online Store | Modules | Blog 

Online Store | Modules | Stock Notifications 
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Online Store 

Online Store | Modules | Store Locator 

Online Store | Modules | Variant Display Options 

Online Store | Orders 

Online Store | Products 

Online Store | Settings 

Robotics 

Robotics | Setup 

Robotics | Using Robotics Workhub 

Sales 

Sales | Customer List | Add Customer | Settings Tab 

Sales | Customer List | New Order 

System 

System | Despatch | Discrepancy Reasons 

System | Scheduled Service | Tasks 

System Settings 

System Settings | Despatch | Courier Integration | BluJay 

System Settings | Despatch | Pack Scan 

System Settings | Invoicing | General 

User Group Settings 

User Group Settings | Despatch | Pack Scan 

User Group Settings | Goods In | General 

User Group Settings | Mobile Device | Goods In 

User Group Settings | Stock 

User Group Settings | Transport Management | Proof of Delivery 

User Guides 

User Guides | Online Store 

User Guides | OrderWise 
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